
;Pdgxaos,6j7tot -bj’xtdv[fh;proad’ko c]tvklkl,ad 
grnjvlk,kflov’ dko[=iydkomujfumujl5f .shcdjzh6l6’vkp5 
gmqjkmuj9tgIaf.shwfhD vklkl,adwfhv5myf8qo [+;jkmk’gsnjv 
cI’d=7nl8yxaopk xtdv[lj;ofh;p7;k,vkflk,kfryglf 
c]t gxaogvddt]adltgrkt8q; gxao8Qorvol;aoF madltF 
dkoglaPl]tg;]klj;o8q;F dkogxao-arpkdvo[5d7qoF 
dko,u7;k,-jP;-ko c]t,u7;k,Ia[I6h0v’-5,-qo0v’r;d 
g0qkg9Qk lqo.9f=kgouodkofh;p7;k,gvqk.9.ljltgrkt8q; 
8+zh6l6’vkp5F -j;pgIaf.shroad’kowfh,ult,kmy.odko’ko 
mujr;dg0qk dko/bd’koF c]tdko.sh7;k,I6hcdj,tsk-qo 
djP;da[37’dko8jk’M0v’r;dgIqk [+;jk9tgxao;ylapmalF 
raomtdyf d=7n75o7jkfhkovnjoMD 

The�Lao Cultural�Center�(LCC)�building�in��
Minneapolis�is�recognized as�a�multi purpose�Lao�� -
Community�Center which�means�it�meets�,�
specific�standards�set�by�the�state The�LCC� is�.� �
the only�center�that is�dedicated�solely�to Senior�� � �
Services�provided�“Lao�Seniors��Quality�Of�
Live”�Program�by�the�LAOA �. vk7ko0v’l6o;amot 
ma,]k;.og,nv’,uouvk3x]yl wfhIa[dkopv,Ia[;jk gxaol6o 
vgodxtlq’0v’-5,-qo-k;]k; -nj’,u7;k,s,kp;jkwfhgxao 
wx8k,,k84komujd=koqf3fpltgrkt9kdmk’dko0v’ia4D 
l6o;amotma,]k; gxaolt4komujmuj,u7;k,,5j’s,Aoc8jrP’ 
zh6fP;.odko[=iydkozh6l6’vkp5 muj-tikrk[-nj’IPdIhv’ 
.sh,udkof6c]g[yj’cp’ .ooAowfhf=kgouodko37’dko <grnjv75o 
otrk[-u;yf0v’ zh6l6’vkp5]k;< 3fp ]k;{vkg,iydk

1. Congregate Nutrition���
37’dkoIa[xtmkovkskoIj;,dao0v’zh6l6’ 

vkp5����������������������
LAOA�offers�a�3-days�per�week�hot�and�balanced�
lunch on�Monday,�Wednesday�and�Friday�at�Lao�,�
Cultural�Center �And�assures�that�older�adults�.
have�access�to�at�least�one�well�balanced�meal �.
]k;{vkg,iydk wfh.sh[=iydkomk’fhkodkoIa[xtmkovksko 

mjP’Ij;,dao0v’zh6l6’vkp5 vkmyf]t # ;ao 7n ;ao9aoF ;ao 
r5f c]t;aol5d mujl6o;amotma,]k;D 1jk’ohvpd=,u7;k, 
s,Ao.9wfh;jk zh6l6’vkp5wfh,u3vdkfg0Qkg4y’vkskomujlq,f6o 
mk’fhko75o7jkD

2. Elders Assisted Transportation  
37’dko-j;p3fplkoIa[lqj’zh6l6’vkp5 ���

Provides�door-to-door�
escort�to�LAOA��programs�
and�other�medical,�social�
service,�and�shopping�
trips�in�Hennepin�and�
Anoka�Counties.�Special�
Transportation�Services�
(STS)�is�available�for�
seniors�attending�the�

congregate�meal�sites and�some�limited�services�,�
are�provided�for�shopping�assistance �.
wfh.sh[=iydko3fplkoIa[lqj’zh6l6’vkp59kd <xt 86obj’wxl6jvud 
xt86obj’<F wxlt4komujrpk[koF wxshv’dko[=iy dkola’7q,F 
Ihko7hkvnjoM.og0fcIaooyxyo c]tvk3odk fh;pdko3fplko 
Ia[lqj’c[[]adlotryglf Xcvalmucval?D

3. Special Access (SA)�37’dko-j;pgs^nvzh6l6’vkp5 
.shg0Qkg4y’l;affydko8jk’M0v’la’7q,
Information Referral and�Case�Assistance� IR CA,� ,� ( & )�

aids�seniors�in�accessing�
resources�or�services�such�
as�Housing Medicare,� ,�
Insurance Health�Care,� ,�
and�other�Social�Services.�
Staff�is�also�trained�as�
MNSure�Navigator� ,�)
MNsure�Official�Partner�
counselors�to�provide�
special�assistance�in�

understanding�and�accessing�Medicare�and�other�

health�insurance In�addition�to�these�services SA,�.� ,�
IR CA�also�offers�monthly��“Elders�Circle”�to�&
address�various�topics�of�interest�to�older�adults ��.�
-qf-j;pzh6l6’vkp5.shg0Qkg4y’l;affydko8jk’M0v’la’7q, gxao 
8Qo[aofk0=h,6o8jk’M0v’l;affydkoF dkocoto=kF dkog0Qk 
g4y’cs^j’0=h,6o s^ndko[=iydko8jk’MF gInvos^;’F dkorpk 
[koF dkoxtdaorapl50rk[F dkoIadlkf6c]l50rk[ c]t 
dko[=iydkola’7q,fhkovnjoMD road’kod=wfhIa[dko/bd’kogxao 
1jk’fu.odkogxaozh6-Uo=kF .sh7;k,g0Qk.9 c]trk0Bomt[Poo=k 
xtdaorapl50rk[3fpzjko c,ao-q;i%D ovd9kddko.shdko  
-j;pgs^nvfaj’djk;F ]k;{vkg,iydkpa’wfh9af.sh,udkola,,tokF 
soj;pc]dxjPomalot7;k,7yf7;k,gsao-bj’dao c]tdao 
fh;psq;0=hl=k7aoM c]tgxaosohklqo.9 vaowfh8yfraoda[dko 
.-h-u;yfxt9=k;ao0v’g0qkg9QkD

4.  Adult Day Health and Services (ADS) 
Center 37’dkof6c]g[yj’cp’zh6l6’vkp5

Our�programs�seek�to�prolong�independence�by�
providing�a�supportive�and�caring�environment�where�

each�individual's�capabilities�
are�recognized and enhanced �� � .
.37’dko0v’r;dgIqkrpkpk,muj9tpn
fvkp50v’7;k,gxaovylit 3fpf=k 
gouodkoltrk[c;f]hv,mujloa[ 
lo6o c]tgvNvv=ko;p-nj’7;k,vkf 
lk,kf.olj;o[5d7qowfhIa[dkopv,

Ia[ c]tdkoxa[x5’

Our�goal�is�for�each person�to�leave�having�enjoyed�his��
or�her�day�with us� . gxQks,kp0v’r;dgIqk 7ngIaf.shc8j]t7qo 
wfh,u7;k,l5d mujwfh1j6da[r;dgIqk.o,NmujfuMD

Volunteering�with�the�LAOA is�a great�way�to�use�your� � �
talents�to�enhance�the�lives�of�local seniors LAOA�� .�
offers�a�number�of�ways�to�get�involved and�believes�,�
that tapping�into�an�individual's�skills�and�knowledge��
creates�a�more�volunteer and�those�he�or she serves� � � .�
The�following�opportunities�are�ongoing�needs�at�
LAOA.��dkovk lkl,adda[ ]k;{vkg,iydk gxao;ymumujfumujl5f 
mujmjko,u3v dkfmu9t.-h7;k,vkflk,kf0v’mjko .odkoglu, 
lhk’-u;yf0v’zh6l6’vkp5 wfh1jk’g8a,lj;oD ]k;{vkg,iydk ,us^kpI6[ 
c[[;ymudkomuj9t,v[.shcdjmjko grnjv9twfh,ulj;oIj;, c]tg-njv 
;jkdkola,zafg0Qk.omadlt c]t7;k,Ia[I6hltgrkt 8q;0v’mjko 
9tlaolhk’9yfvklk.shwfhs^kp0BoD

1. Course Instructors�
gxao7i6vk9ko[=ki5’lyflvo  ��������������������������������
Get involved�with�LAOA�by�teaching�an�arts��

and�crafts exercise or�,� ,�
skills�class These�.�
courses�are�offered�on�
a regular ongoing�� ,�
basis�during�Center�
business�hours.�
Instructional�
volunteers�donate�a�
few�hours�each�week�
to�enrich�the�lives�of�

Center�participants�in�a social setting In�� � .�
addition�to�the�ongoing�classes,�one-time�
“Elders�Circle”seminars�can�be�hosted�for�
volunteers�with�specific�talents�or�information�
to�share�during�a�single�session �.
g0Qkxtdv[lj;o.o ]k;{vkg,iydk 3fp.shdkolyflvo 
ly]xt c]tsa4da,F vvdd=k]a’dkp{safdkp%[=iysko s^b 
lyflvomadlt.oitfa[8jk’MD dkogxyfshv’IPo.shdko 
lyflvooU 9twfhf=kgouodko[qorNo4kog;]kgIaf;Pdmuj 
gxaoxqddt8y0v’shv’dkoD

2. Office/ Clerical Assistants�-j;p9af 
dkomqj;wx.oshv’dko���������������������

The�LAOA�office�is�
often�in�need�of�help�
with�mailings,�
database�
management�and�
other�office�tasks.�
These�opportunities�
are�available�on�an�
as-needed�basis,�and�
often�occur�when�
bulk�mailings�are�
sent�or�when�the�
office�is�in�
preparation�of�special�
events.�pshv’dko ]k;{ 
vkg,iydk ,ad9t,u8hv’ 

dko7;k,-j;pgs^nv1j6g]NvpM djP;da[dkolqj’9qfs,kpF 
[=iysko9afdko4ko0=h,6o c]t;Pd’kovbjoM0v’shv’ 
dkoD 3vdkf8jk’Mgs^qjkoU,u1j6[qorNo4ko0v’7;k,9=kgxao 
c]t,ad9tgduf,u0Bo.og,njv skd,ydkolqj’9qfs,kpgxao 
9=ko;os^;’s^kp grnjvdko9af’ko8jk’MD

3. Telephone Reassurance Callers 
3mi%grnjv7;k,s,Ao.9
Volunteers�serving�as�callers�check�in�with�

VOLUNTEER OPPORTUNITIES
3vdkf8jk’M0v’vklkl,ad

KEY PROGRAMS 

37’dkomujl=k7ao8jk’M
0v’]k;{vkg,iydk
c]tdko.sh[=iydko

AND SERVICES



Thank�you�for�working�as�a�volunteer�at�the�Lao�
Advancement�Organization�of�America�(LAOA).�
And�for�choosing�to�take�an�ACTIVE�role�in�the�
enhancement�of�our�wonderful�programs.�The�
LAOA's�dynamic�and�exciting�environment�allows�
for�a�wide�variety�of�tasks�and�opportunities�for�
volunteers�to�get�involved�and�enhance�the�
program.�The�responsibilities�volunteers�are�
encouraged�to�undertake�in�order�to�keep�
programs,�breaks,�and�transition�running�
smoothly.�vq’dko]k;grnjv7;k,dhk;sohk.oltstia4 
X]k;{vkg,iydk? 0=lcf’7;k,0v[vqd0v[.9,kpa’vklk 
l,adm5dMmjko l=k]a[dkog]nvdmuj9to=k.-h[qf[kfmujl=k7ao 
0v’8qo g0Qk.ljdkogrU,xtlyfmyrk[0v’37’dkovaopvf 
1hP,0v’r;dgIqkD ltrk[c;f]hv,c[[wfok,yd{g7njjvomuj 
1jk’7jv’c7h; c]tsohk8bjog8Ao0v’ ]k;{vkg,iydk wfh-j;p 
gIaf.sh;Pd’kovklkl,adgduf0Bo1jk’s^kds^kp c]tdh;k’ 
0;k’ rhv,fP;daod=gxuf3vdkf.shvklkl,adwfh,ulj;oIj;, 
.odko0a[g7njvo37’dko8jk’MD [aofk7;k,Ia[zyf-v[0v’ 
vklkl,adwfhIa[dkoloa[lo6o c]t-5dp6h.odkoxt8y[afdko 
grnjvgIaf.shdkoxjPocx’ wfhf=kgouowx1jk’IP[Ihvp c]t 
7jv’8q;D

The�LAOA�
encourages�
teamwork�
comprised of� �
employees�
and�
volunteers so� �
that we�can� �
offer our� �
elders the� �
best services� �
and programs� �
possible.�

Volunteers contribute their�unique talents skills� � � ,� ,�
time resources expertise and knowledge of their,� ,� ,� � � � �
communities to�provide personalized attention to� � � � �
elders enable the paid staff to concentrate on the,� � � � � � � � �
work�for which they are compensated and� � � � � �
trained and educate the public about our,� � � � � � �
programs,�its vision mission and values �� ,� ,� � .�
]k;{vkg,iydko,uot3p[kp muj9tdt 85ho.shgdufdkogIaf 

HOW VOLUNTEERS 
CONTRIBUTE  

vklkl,ad9t
v5myf8qoco;.f
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seniors�on�exercise�equipment help�with�publicity�,�
and�other�day�to�day�operations. 
gIafsohkmujgxaozh68yf8+7qom=kvyf muj9tmadmkp xt-kla,raoda[ 
,;o-qoF rkz6hmuj,k.s,jmalok9vo.shgsaowfh s^kp1jk’ c]t 
Iv[fhkoD coto=kF -j;pgs^nv s^n/bdcv[ zh6l6’vkp5.odko-q,.-h 
v5xdvo{lyj’0v’ c]tdkoxt8y[afdko8jk’MD

For more
Information

1kd-k[]kpitvPfgrU,g8u,
call LAOA: (612) 767-1684, 

or visit us at 
www.laoamerica.org  

OFFICE HOURS:      M-F 8:30AM-4:30PM
3,’gIaf;PdG          ;ao9ao { ;aol5d

seniors�on�a regular�basis�to�ensure�their��
wellness�and safety These�callers�commit�to�a� .� �
regular�schedule�and�make�phone�calls from��
LAOA.�vklkl,adgIafsohkmuj3mi%d;flv[da[zh6l6’ 
vkp5gxaoxt9=k grnjv.shcoj.9;jk l50rk[ c]t7;k,xvf 
rap0v’r;dg0qkg9QkD dko3mi%8yf8+gs^qjkoU gxaodkodt 
m=k.og;]kxqddt8y c]t8hv’3mi%vvd9kd ]k;{vkg, iydkD

4. Specials Events Committee Members 
and Volunteers ����
gxaog9Qkdko.oda,,tdkodko9af’ko c]tvk 
lkl,ad

����Throughout�the year LAOA�hosts�multiple�� ,�
fund-raising�and�special events These�events�� .�
require�significant volunteer�contributions��
both�in�preparation�and�on�the�actual�day�of�
the event �Volunteers�are�needed�for�event�� .

planning �committee�membership donations�/ ,�
solicitation advertising �marketing and�for�,� / ,�
other�activities�as�well These�opportunities�.��
require�a�regular�commitment�during�the�
planning�period�for�the�event �. 8]vfma’xu ]k;{ 
vkg,iydk wfh9af’kogrnjvgxaodkoltlq,mboIvo c]t 
’kolg]u,l]v’;aoryglf8jk’M gxao8Qo;ao0v[.9vk 
lkl,adD [aofk’kogs^qjkoU9=kgxao8hv’wfhIPdIhv’.sh,u 
lj;oIj;,mk’fhkogsnjvcI’lt8y xaopk0v’vklkl,ad 
1jk’gsaowfhc9h’ ma’.o;Pd’kodkodtdP, c]tdkogxao 
g9Qkdkof=kgouodko0v’’koD [aofkvklkl,ad,u7;k,9=k 
gxaol=k]a[dko;k’czo’koF gxaoda,,tdko0v’’koF 
dko[=iy9kd{-ad-;o37lokF dko8]kf c]tdy9da,vnjoM 
vudg-ajofP;daoD 

5. LAOA  Ambassadors ��gxaooaddkom6f 
0v’ ]k;{vkg,iydk������������������������
Serve�as�the�first�contact�person�to�greet�
people give�tours�to�new comers and�train�,� - ,�
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X]k;{vkg,iydk?
Lao Advancement Organization 
of America (LAOA)


	Page 2
	Page 4

