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KEY PROGRAMS
AND SERVICES

TOINIVNLIEU099°)
299292-99USN"

N U mdSnau

The Lao Cultural Center (LCC) building in
Minneapolis is recognized as a multi-purpose Lao
Community Center, which means it meets
specific standards set by the state. The LCC is
the only center that is dedicated solely to Senior
Services provided “Lao Seniors Quality Of

Live” Program by the LAOA. 9181129)3u31we
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1. CONGREGATE NUTRITION
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LAOA offers a 3-days per week hot and balanced
lunch, on Monday, %;\/ednesday and Friday at Lao
Cultural Center. And assures that older adults
have access to at least one well balanced meal.
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2. ELDERS ASSISTED TRANSPORTATION
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Provides door-to-door
escort to LAOA programs
and other medical, social
service, and shoppin
trips in Hennepin an
Anoka Counties. Special
Transportation Services
(STS) is available for
seniors attending the
congregate meal sites, and some limited services
are provided for shopping assistance.
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3. SPECIAL ACCESS (SA) loymvgosufiodig)eng
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Information, Referral, and Case Assistance (IR&CA)
aids seniors in accessing
resources or services such
as Housing, Medicare,
Insurance, Health Care,
and other Social Services.
Staff is also trained as
MNSure Navigator ),
MNsure Official Partner
counselors to provide
special assistance in

understanding and accessing Medicare and other

health insurance. In addition to these services, SA,
[R&CA also offers monthly ~“Elders Circle” to
address various tgpics of interest to older adults.
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4. ADULT DAY HEALTH AND SERVICES (ADS)
CENTER (89Muouatd)ue)ig)one
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Our programs seek to prolong independence by

providing a supportive and caring environment where
each individual's capabilities
are recognized and enhanced.
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Our goal is for each person to leave having enjoyed his
. - Qo ' Pas
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VOLUNTEER OPPORTUNITIES
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Volunteering with the LAOA is a great way to use your
talents to en%lance the lives of local seniors. LAOA
offers a number of ways to get involved, and believes
that tapping into an individual's skills and knowledge
creates a more volunteer and those he or she serves.
The following opportunities are ongoing needs at
LAOA. mue91 8180niu 212-91w8m Wodhinangn
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1. COURSE INSTRUCTORS
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Get involved with LAOA by teaching an arts
and crafts, exercise, or
skills class. These
courses are offered on
a regular, ongoing
basis during Center
business hours.
Instructional
volunteers donate a
few hours each week
to enrich the lives of

Center participants in a social setting. In

addition to the ongoing classes, one-time

“Elders Circle” seminars can be hosted for

volunteers with specific talents or information

tg share during a single session.
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2. OFFICE/ CLERICAL ASSISTANTS 20820
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The LAOA office is
often in need of help
with mailings,
database
management and
other office tasks.
These opportunities
are available on an
as-needed basis, and
often occur when
bulk mailings are
sent or when the
office is in
preparation of special
events. gt19)n) o-
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3. TEI;EPHONE REASSURANCE CALLERS
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Volunteers serving as callers check in with



seniors on a regular basis to ensure their
wellness and safety. These callers commit to a
regular schedule and make phone calls from
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4. SPECIALS EVENTS COMMITTEE MEMBERS
AND,VOLUNTEERS
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Throughout the year, LAOA hosts multiple
fund-raising and special events. These events
require significant volunteer contributions
both in preparation and on the actual day of
the event. Volunteers are needed for event

planning/ committee membership, donations
solicitation, advertising/ marketing, and for
other activities as well. These opportunities
require a regular commitment during the

planning period for the event. casoun)d a10-
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5. LAOA AMBASSADORS (Julnmuun
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Serve as the first contact person to greet
people, give tours to new-comers, and train

seniors on exercise equipment, help with publicity
and other day to day operations.
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FOR MORE
INFORMATION _,
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call LAOA: (612) 767-1684,
or visit us at
www.laoamerica.org

OFFICE HOURS: M-F 8:30AM-4:30PM
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LAO ADVANCEMENT ORGANIZATION
OF AMERICA (LAOA)

Ver. 06/16

Thank you for working as a volunteer at the Lao
Advancement Organization of America (LAOA).
And for choosing to take an ACTIVE role in the
enhancement of our wonderful programs. The
LAOA’s dynamic and exciting environment allows
for a wide variety of tasks and opEortunities for
volunteers to get involved and enhance the
program. The responsibilities volunteers are
encouraged to undertake in order to keep
programs, breaks, and transition running
smoothly. 89nmvarowenowmonitugznesn
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HOW VOLUNTEERS
CONTRIBUTE
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The LAOA
encourages
teamwor
comprised of
employees
an
volunteers so
that we can
offer our
elders the
best services
and programs
possible.
Volunteers contribute their unique talents, skills,
time, resources, expertise, and knowledge of their
communities to provide personalized attention to
elders, enable the paid staff to concentrate on the
work for which they are compensated and
trained, and educate the public about our
programs, its vision, mission, and values.
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